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Statement by the 
Chairman of the 
Board of Directors
Dear Ladies and Gentlemen,

With the total number of 1.3 million contracted points of supply, in 2015 we 
reaffirmed our clear position of a leader on the Slovak energy market. Despite the 
extremely competitive environment, in comparison with the previous period we 
recorded slight growth in the overall customer portfolio since we are now able to 
fully balance the decline in the number of the points of supply in gas with the new 
points of supply in electricity. This trend was confirmed by the fact that in 2015 we 
supplied more energy to our end customers compared to the previous year, namely 
at a level exceeding 29 TWh. 

Total gas consumption in Slovakia rose year-on-year by approximately 6%, mainly, 
due to the slightly cooler weather, but also thanks to a quickening of GDP growth 
in Slovakia by almost 1%. We saw a similar trend in the European Union, a slight 
increase in consumption by 7%. Nevertheless, total European gas consumption 
remains lower compared to the average for 2007–2010 period by about 16%. The 
most important cause behind this development is the persistent, highly above-
average temperature, the year 2015 was the second warmest year in the history 
of meteorological measurements in Europe. Other factors that affected the overall 
consumption were energy efficiency and energy-saving measures, as well as the 
competition from other types of fuel, especially by renewable energy sources and 
coal. Despite this, we consider natural gas to be an important source of energy and 
an important part of the energy mix that can assist in the transition to a low-carbon 
economy and thereby contribute to meeting the European Union’s targets in the 
field of climate protection.

Reduced gas supplies through Ukraine continued in the early 2015, reaching only 
half of the contracted volume on some days. Thanks to our thorough preparation 
and business decisions taken, we held our own ground and our customers did not 
experience any restrictions. We monitored and evaluated this emergency daily and, 
together with our colleagues, we adopted additional measures as the situation 
progressed in order to eliminate any potential risks. The security of gas supply 
provided by SPP has been built over the years on multiple pillars. In addition to the 
contracts for the purchase of gas both from the East and the West, we have been 

purchasing gas on international markets and, naturally, we are using gas that we 
have stored in underground storage facilities in Slovakia. The tools that we have 
at our disposal and the measures we took, confirmed SPP as the provider of the 
highest level of security of gas supply in Slovakia. At the request of our shareholder, 
we also have in underground storage facilities natural gas serving as a strategic 
reserve for Slovakia. As a gas trader, our company would only need approximately 
half of those reserves.

The period of 2015 positively confirmed that SPP is synonymous with not only safe 
and reliable supply of natural gas, but also electricity. In terms of customers switching 
to a new electricity supplier, we are the number one choice for customers. At the 
end of the last year, we passed the milestone of 100,000 electricity supply contracts. 
In 2016 we expect to become the largest alternative supplier of electricity in Slovakia 
in terms of the number of customers. In 2015, we introduced new types of energy 
consulting in the supplementary services market, enabling our customers to use the 
energy more efficiently. We saw increased interest in applications for state subsidies 
for renewable energy sources. Our customers likewise showed interest in the new 
offered products SPP Inspection of Buildings and SPP Energy Certificate.

As the largest energy supplier, SPP operates throughout Slovakia. We are aware of 
our social responsibility. The public benefit activities of our company, which mostly 
take place under the foundations Nadácia SPP and EkoFond, were again directed at 
multiple areas of support across our country. Equally important to us is the now 12 
years’ cooperation with the Slovak Paralympic Committee. In 2016 we will keep our 
fingers crossed for our athletes at the XV Summer Paralympic Games, which will be 
held in September in Rio de Janeiro, Brazil. 

The SPP’s priority for 2016, in which year we will also celebrate the 160th anniversary 
of the gas industry in Slovakia, remains the security and reliability of gas supply and 
further growth in electricity supply. However, in addition to these goals we wish to 
focus on deepening our pro-customer orientation, improving the quality of services 
and on preparing new products. That is no easy task in our highly competitive 
business. Still, I believe we have every prospect of success. I would like to take this 
opportunity to thank our customers and business partners for their trust in SPP brand 
and for mutually beneficial cooperation. Likewise, I would like to express my thanks to 
the company employees, on the commitment and professionalism of who we shall  
continue to rely in the future for the common success of SPP.

Ing. Štefan Šabík
Chairman of the Board of Directors and CEO
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Company Profile Company Vision
Slovenský plynárenský priemysel, a.s. (SPP) is the biggest and dominant energy 
supplier in Slovakia, which in the field of gas supplies builds directly on 160 years 
of tradition in the Slovak gas industry. Since 2012, the company has been also 
successfully operating on the electricity market. SPP provides reliable, safe and 
competitive supplies of gas and electricity, including associated services, in all 
regions of Slovakia and on the international markets. The company now supplies 
electricity to more than one hundred thousand customers. Since 2014, the owner of 
100% company shares is the Slovak Republic, which exercises its shareholder rights 
through the Ministry of Economy of the Slovak Republic.

The vision of SPP is to be a strong, reliable, and innovative partner in supplying 
energy and services.

Customer

SPP aims to build relations with customers based on their needs.

Sales of Commodities

SPP wishes to be a leader among gas and electricity suppliers in Slovakia and  
a major player in other countries.

Supplier of Services

SPP aims to provide comprehensive and innovative energy-related services to all its 
customers.
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Board of Directors Supervisory Board
Ing. Štefan Šabík, Chairman of the Board of Directors

Pierre Poncik, M.Sc., Vice-Chairman of the Board of Directors

Members:

Ing. Milan Hargaš

Mgr. Ivana Zelizňáková 

Ing. Daniel Kvocera 

Ing. Michal Ďurkovič, Chairman of the Supervisory Board

Members:

Ing. Robert Maguth

Viera Uhrová

Ing. Valéria Janočková

Ing. Robert Zemánek

Ing. arch. Tomáš Gál, PhD.

Prof. Ing. Juraj Janočko, CSc., Dr. Scient.

Ing. Dušan Žák

Ing. Peter Vaštík

Ing. Peter Kováč – SuB member until 17th June 2015

MUDr. Martin Kováč – SuB member until 31st January 2015
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Economic 
and Financial 
Performance

In 2015, the revenues of SPP from the sale of products and services came at EUR 
1,358 million, a drop by EUR 186 million compared with the previous period. 
The revenues were mostly influenced by lower gas sales on the foreign markets. 
The sales were affected by the falling price of natural gas on the global markets 
and the strengthening of competition. Despite the above facts, SPP maintained its 
position in 2015 as a quality, key, and reliable supplier of natural gas giving priority 
to guaranteeing uninterrupted supplies to its customers, even under unpredictable 
circumstances. As a last resort supplier, SPP guarantees the security of gas supply 
for the whole of Slovakia, not just for the company’s own customers. This is possible 
thanks to the positively largest volume of physical gas reserves in underground 
storage facilities among the suppliers in Slovakia. Similarly as in the previous year, 
SPP had more than 1 billion cubic meters of natural gas in the storage facilities at 
the end of 2015. These physical natural gas reserves serve as an important tool to 
maintain uninterrupted supplies at a time of unforeseen, crisis situations.

In 2015, SPP recorded the growing revenues in electricity sales, by which the 
company met the established electricity sales target. The aim of SPP remains to 
maintain this growing sales trend on the electricity market in the coming period.

Operating costs (net of income tax) 
recorded a year-on-year decrease 
by EUR 218 million. The largest 
item represented the gas purchase 
costs. The lower gas purchase costs 
mainly related to the falling volume 
of the purchased natural gas, as well 
as to the declining NCG prices on 
the international markets. 

Profit from financial operations 
before tax came to EUR 538 million 
in 2015. It mostly consisted of divi-
dends. Compared to the previous 
period, the profit of SPP from finan-
cial operations fell by EUR 62 million. 

For the 2015 fiscal year, SPP post-
ed a pre-tax profit of EUR 453 mil-
lion, down EUR 30 million over the 
previous period. The total income 
tax liability came to EUR 18 million. 
Current tax represented EUR 18 mil-
lion (nearly all consisting of a special 
levy). Profit after tax reached EUR 
435 million EUR, an increase over 
the previous period by EUR 146 mil-
lion.

Year ended December 31, 2015 Year ended December 31, 2014

Natural gas and electricity sales 1,332 1,524

Other 26 20

Capitalisation – –

Purchase of natural gas  
and change in inventories,  purchase 

of electricity and consumption 
of material and energy (1,272) (1,455)

Depreciation and amortisation (9) (9)

Strategic security reserves  
of natural gas (49) (47)

Storage of natural gas for trader’s 
purposes and other services (72) (81)

Personnel costs (27) (32)

Adjustments for bad  
and doubtful receivables, net (11) (14)

Provisions and impairment losses, 
net (4) (21)

Other, net 1 (2)

Profit from financial investments 543 637

Cost of financing (5) (37)

Profit before tax 453 483

INCOME TAX (18) (194)

NET PROFIT FOR THE PERIOD 435 289

Comparison of financial results (in EUR million)
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Capital Structure

Total assets of SPP came to EUR 2,981 million as of the balance sheet date, 
down EUR 24 million over the previous period (index of 0.99). Non-current assets 
 amounted to EUR 2,180 million. The key items in non-current assets were long-term 
financial investments, buildings, plants (including unfinished capital construction) 
and investments in real estate. 

The share of non-current assets in total assets reached 73.1%. Compared with 
the balance as of 31st December 2014, the entry ‘Buildings, plants, machinery and 
equipment’ fell by EUR 1.4 million (index of 0.98) in net book value.

Capital expenditures reached EUR 0.98 million in 2015. The company invested 
mainly in technical, commercial and IT communication systems, and in the 
reconstruction of office buildings and facilities of SPP.

As of the balance sheet date, current assets comprised receivables, inventories, cash 
and cash equivalents. Their total volume came to EUR 801 million, accounting for 
26.9% of total asset.

76.9%

Current assets
695

Current assets
801

Non-current assets
2,310

Non-current assets
2,180

Assets Structure Comparison (in EUR million)

2014

2015

23.1%

26.9%

73.1%
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Equity Holdings

Subsidiaries, joint ventures and affiliated companies

1. SPP Infrastructure, a. s., Bratislava      (SPP share 51%)

2. SPP CZ, a.s., Brno, Česká republika (SPP share 100%)

3. SPP CNG s. r. o., Bratislava                (SPP share 100%)

Other subsidiaries

1. Nadácia SPP, Bratislava                   (SPP share 100%)

2. EkoFond, n. f., Bratislava                   (SPP share 100%)

The company operates an organisational unit in the Czech Republic.

Shareholders’ equity amounted to 
EUR 2,587 million in 2015, represent-
ing 86.8% of the company’s total 
capital. In addition to share capital, 
the equity included the statutory re-
serve fund, provision from hedging 
derivatives and retained earnings. 
Shareholders’ equity grew by EUR 
151 million year-on-year.

Share capital  of the company con-
sisted of the capital registered in the 
Commercial Register, comprising 
EUR 885 million. The share capital 
is made up of 26,666,536 ordinary 
shares with a par value of EUR 33.19.

The balance of the statutory re-
serve fund of the company was 
EUR 1,198 million as of 31st Decem-
ber 2015.

In 2015, liabilities totalled EUR 
394 million and, compared with 
the initial balance, fell by EUR 175 
million. Total liabilities comprised 
long-term liabilities of EUR 126 
million and short-term liabilities of 
EUR 268 million.

Comparison of Total Capital Structure (in EUR million)

Ministry of Economy  
of the Slovak Republic

26,666,536 shares 

100%

SPP Shareholder Structure as of 31st December 2015

2014

2015

18.9%

13.2%

81.1%

86.8%

Liabilities
569

Liabilities
394

Equity
2,436

Equity
2,587
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Natural Gas and 
Electricity Trade 
Dynamic Developments on the Gas Market

In 2015, the total consumption of natural gas in Slovakia rose by about 6% compared 
to 2014. This growth follows the European trend in gas consumption. Among the 
main factors influencing consumption was the slightly more favourable weather. 
However, the long-term structural decline in gas consumption and gas-based 
electricity production continued. 

SPP Still a Leading Energy Supplier 

The Slovak energy market is now fully liberalised in all customer segments. Strong 
competition continued to dominate the Slovak market in 2015, both in the corporate 
segment and in the still regulated Households segment. Despite the dynamic 
developments and changes on the market, in terms of the volume of concluded 
contracts SPP retained its position as the key gas supplier on the Slovak market in 
2015 with the market share of almost 60%. The high degree of confidence in the 
SPP brand and the company’s quality services were proven by the fact that 10,000 
household customers switched back to SPP as their supplier in the past year. 

SPP’s total gas sales to end customers in Slovakia amounted to stable 28.8 TWh 
(2.7 billion m3) in 2015. The company was once again successful in selling electricity. 
Just four years after entering this market, SPP ranked among the top 5 most important 
players in terms of the number of customers with over 100,000 concluded contracts 
(more than 5% of all points of supply in Slovakia in the retail segment). Thanks to the 
above developments, SPP once again recorded more than a two-fold year-on-year 
growth in the volume of supplied electricity in 2015. In total, the supply of electricity 
exceeded 450 GWh during this period. For the first time in 2015, SPP succeeded in 
compensating the decline in the number of points of supply in gas with the new 
points of supply in electricity. SPP thus confirmed its position as a multi-commodity 
supplier of energy with a total of 1.3 million contracted points of supply.

SPP Successful Also Outside Slovakia

SPP has been operating on the Czech market through its subsidiary SPP CZ since 
the end of 2008. Over that period, SPP CZ succeeded in acquiring the position 
of an important supplier on the Czech market with the supplied volume reaching 
 approximately 3.42 TWh in 2015. SPP CZ supplies gas to customers in all segments, 
including gas traders, large industrial and heat plants, but also to the customers 
from the Small Businesses & Organisations and Households segments. SPP ranks 
among the most active traders on the gas hub in Baumgarten, Austria, being also 
active on other European gas hubs. In addition to that, it constantly keeps an eye on 
evaluating business opportunities on the neighbouring markets.

SPP Builds its Success on Customer Care

SPP has long maintained its position of a leader in terms of reliability, availability 
and premium standard of customer servicing (availability across Slovakia through 
19 Customer Centres, SPP Customer Hotline, SPP Business Hotline and the online 
portal My SPP). In 2015, all customer service channels combined handled 1.037 
million customer requests, which is 20,000 more than in 2014. At the same time, 
SPP has once again improved the overall service parameters, i.e. we cut the average 
customer waiting time to have their request handled compared to 2014. In 2015, 
SPP introduced a new option for communicating with the customers, namely online 
chat, thus continuing in expanding its services and their quality.

Households

In 2015, customers could choose from 4 tariff types based on their consumption 
volume – D1, D2, D3 or D4. Likewise, they could select a suitable payment interval.

The product – Two Energies – was successful with customers in the Households 
segment, advantageously combining gas and electricity under one roof. By selling 
affordable electricity together with gas, we succeeded in strengthening the loyalty 
of SPP customers in this segment.

New SPP Services for Households and Small Businesses

A new item offered by SPP in 2015 were state subsidies for renewable energy 
 sources and the associated extra discounts offered by SPP on unique technologies, 
as well as the Inspection of Buildings and Energy Certification by SPP service, 
which makes it possible to establish the actual condition of real estate properties – 
both the technical condition and energy intensity of the property.

SPP – Guarantor of Reliable 
and Secure Gas Supplies for 
the all Slovakia

SPP guarantees secure and uninter-
rupted supplies to its customers 
under all circumstances. Before the 
start of the winter season, the com-
pany responsibly prepared itself for 
any potential interruption of sup-
plies, adopting measures improving 
the security of gas supply to cus-
tomers in the event of emergencies.

Early in the autumn, SPP carried 
out the stress tests while preparing 
itself for any potential crisis scenar-
ios in the 2015/2016 winter season. 
In getting prepared for any eventual 
disruption in supply, SPP took sever-
al steps to ensure the reliable supply 
of gas throughout the winter season, 
with an outlook of uninterrupted sup-
plies throughout 2016. Even before 
the start of the heating season, the 
company had accumulated signifi-
cantly higher gas reserves than the 
law requires the suppliers in Slovakia. 
Thanks to the maximum utilisation 
of SPP’s capacity in the underground 
storage facilities, the volume of 
stored gas reached at the end of Oc-
tober 2015 more than 1.2 billion m3, 
allowing the company to guarantee 
trouble-free gas supplies to its cus-
tomers over the period of 115 days.

The significant gas reserves accu-
mulated by the company allow 
SPP to guarantee energy security 
throughout Slovakia in the event of 
any emergency like the crisis in the 
Russian-Ukrainian relations in 2014, 
which resulted in significant cuts of 
up to 50% in gas supplies from the 

East. Nevertheless, it would have 
been sufficient for the needs of SPP, 
as a gas trader, to have about half of 
that gas volume in the underground 
storage facilities. The other half of 
these gas reserves serves as a stra-
tegic reserve. The priority of SPP 
is the energy security of Slovakia, 
which however comes with signifi-
cant costs.

Thanks to the long-term gas pur-
chase contract, a diversification con-
tract allowing SPP to also purchase 
gas in the West, well-considered 
purchases on the spot markets and 
the largest volume of gas reserves in 
the underground storage facilities, 
which represent the most important 
tool for the security of supply, SPP 
acts as a guarantor of the highest 
security of gas supply for the whole 
of Slovakia.

Sme celoslovenský 
dodávateľ energií 
a spoľahlivé služby 
vám prinášame 
už veľa rokov.

Pridajte sa aj vy k tým, 
ktorí okrem plynu od nás 
odoberajú aj elektrinu.

VÁŠ SPOĽAHLIVÝ

DODÁVATEĽ

PLYNU A ELEKTRINY

Verí nám 

zákazníkov 
po celom
Slovensku

1,3 milióna

10121 General vizual 148x210.indd   1 1/13/16   15:13 
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Advantageous assistance services, helping customers to solve various 
unexpected emergencies or problems at home were offered as well. In addition to 
complementary services for households, customers had at their disposal the online 
portal My SPP, which they can use to modify their contractual information, enter 
gas meter readings, or make payments from the comfort of home. By registering 
at My SPP, among others they gain access to the e-shop offering the current best 
online prices on gas appliances. Customers also receive discounts through the SPP 
Advantages Programme, which offers savings up to 40% on selected goods and 
services of renowned brands and lowering the energy and environmental footprint. 
In addition to that, SPP continues to provide its customers with the SPP Preventive 
Inspections service, using which they can order preventive post-warranty inspection 
of their gas appliances.

Large Businesses

SPP is successful at responding to market demands and at setting its offer in terms 
of prices and products so that the company stands up to the strong competition 
and stabilises its market share in this segment. In 2015, the company continued 
to offer competitive products to large businesses, supported by good long-term 
relations, security of supply, expertise and many years of experience. The fact that 
the company succeeded in winning back numerous big customers and maintaining 
the trust of long-term customers is testimony to the quality of SPP’s offer to 
commercial customers.

Small Businesses and Organisations

To customers from the Small Businesses and Organisations segment (so-called small 
consumers) SPP offered a wide range of price products that once again represented 
one of the best offers on the market in 2015. This particularly applies to the product 
SuperVýhodne bez obmedzenia (Super Advantageously without Limitation) and 
Fixná cena (Fixed Price), which brought up to 13% in savings to the consumers 
compared to the list price. Alternatively, customers are able to fix their prices for 
a specified period of time, thanks to which they are able to budget their gas supply 
expenses more accurately for the whole period. 

The customers from the small consumers category also appreciate the electricity 
offer by SPP. As a result, SPP supplied more than 200 GWh to businesses in 2015 and 
contracted volumes of nearly 300 GWh for 2016 period. The current number of the 
points of supply in small and medium businesses exceeds 7,000. 

SPP takes care of its clients in the small consumers segment by offering them  
a  dedicated phone and e-mail service called SPP Business Hotline, but also on 
a personal basis with the option of preferential handling at 19 SPP Customer Centres. 
Other complementary products and services available to small consumers included 
services by the SPP Alliance Partners, the online portal My SPP and also energy 
consulting provided by SPP technical specialists.

Cities and Municipalities

SPP offers comprehensive solutions 
to local governments in the cities 
and municipalities for the supply of 
natural gas and electricity from a 
single supplier, energy consulting by 
SPP technical specialists and tech-
nical services and servicing through 
SPP Alliance Partners.

The customers in the Cities and Mu-
nicipalities category are taken care 
of by our specialised sales mana-
gers. Where required, customers 
can also use other SPP service chan-
nels, such as SPP Business Hotline 
or preferential handling at the points 
of contact in four regions.

Prices and Regulation

In 2015, the prices for the supply 
of natural gas to households in the 
agreed tariffs D1 – D3 continued to 
be subject to price regulation by the 
Regulatory Office for Network Indus-
tries. From 1st January 2015, the pric-
es for customers in the Households  
segment decreased over 2014 by 
approximately 1.14% on average and 
later from 1st September 2015 the 
prices for gas supply to households 
once again fell by 3.91% on average. 
The supply of gas to small business-
es continued to be subject to price 
regulation in 2015. In 2015, a  small 
business was defined as an end gas 
customer in the Small Businesses 
and Organisations category with 
consumption not exceeding 100,000 
kWh in 2013. The prices for the sup-
ply of gas to small businesses, includ-
ing the terms of their application, 
were set by the Regulatory Office for 
Network Industries.

In the past year, SPP operated as 
a  last resort supplier in line with the 
applicable legislation. The supply in 
this mode continued in 2015 to be 
subject to price regulation by the 
Regulatory Office for Network Indus-
tries.

Compressed Natural Gas 
(CNG) Sales

In 2015, SPP CNG s. r. o., a 100% 
subsidiary of SPP, continued to de-
velop and support the CNG activities 
in Slovakia. 

CNG sales came to 4.4 million kg 
(6.3 million m3) in 2015.

Purchase and Storage 
of Natural Gas

In 2015, SPP purchased natural gas 
for the purposes of supplying the 
domestic market mostly under the 
long-term contract with Gazprom 
export. SPP has the storage capac-
ity necessary to cover the needs of 
the domestic market secured by the 
rental of underground storage facil-
ities from NAFTA, a.s. and Pozagas 
a.s. The reserves of natural gas kept 
in storage facilities serve as a guar-
antee of uninterrupted gas supply to 
customers during the winter season.

Bratislava

Nitra

N. Mesto n. Váhom

Žilina

Košice

Michalovce

Komárno

 CNG Filling Stations in Slovakia in 2015 

Nech vás v budúcom roku sprevádza 

šťastie na každom kroku!
Milí zákazníci, ďakujeme vám za dôveru, 
ktorú nám preukazujete. Prajeme vám krásne 
a pokojné sviatky v kruhu najbližších, 
veľa pozitívnej energie a kopec pravého 
kominárskeho šťastia, ktoré si môžete
privolať s novou kominárskou 
službou od SPP. 

Štátne dotácie 
na obnoviteľné 
zdroje energie

Kominárske služby od SPP Inšpekcia budov 
a Energetická 

certifi kácia od SPP

a extra zľavy od SPP 
vám pomôžu využiť 
energiu zo vzduchu 

či slnka a ušetriť

vám uľahčia rozhodovanie 
pri kúpe alebo predaji 
nehnuteľnosti a ukážu 

jej skutočný stav

vám okrem šťastia pomôžu 
s prevenciou požiaru, 

zlepšia ťah komína 
a zabránia úniku 

nebezpečných spalín 
do vnútra vášho domu

Buďte v novom roku bez starostí aj vďaka novým službám od SPP

11235 Inzercia Vianoce_enef 200x260_TVoko.indd   1 12/4/15   13:05 

Užívajte si 
teplo domova 
výhodnejšie

Pridajte si k plynu aj elektrinu 
na 2 roky a získate:

∞  elektrinu so zľavou až 10 %  
na prvý rok 

∞  asistenčné služby pre domáce 
havárie na nonstop linke,  
ktoré pol roka neplatíte

Kliknite na web alebo zavolajte

Zákaznícka linka SPP 
0850 111 363

VÁŠ SPOĽAHLIVÝ

DODÁVATEĽ

PLYNU A ELEKTRINY

„Na chate nás 
zahreje láska. 
Ale doma sa môžeme 
spoľahnúť na SPP.“
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Human Resources
The task of human resources at SPP is to create an environment that supports 
the initiative and customer orientation of its employees, improves motivation and 
 develops their potential with the goal of fulfilling the company’s vision, mission, and 
strategic goals.

In 2015, SPP focused attention on strengthening its customer-oriented corporate 
culture, on developing and rewarding the initiative, professionalism, and customer-
oriented approach among company employees.  

Employee Relations

With the aim of motivating and stabilising the workforce, SPP in the past year 
provided various advantages and benefits to the employees in accordance with the 
valid Collective Agreement and internal rules.

To foster open communication and ethical behaviour among SPP employees, in 
2015 the company created the institute of an internal ombudsman. The role of 
the Ombudsman is to receive and handle any employee complaints and propose 
measures to remedy shortcomings based on received reports of unethical behav-
iour violating the SPP Code of Conduct. In addition to the complaints relating to the 
violation of SPP’s ethical principles, the role of an ombudsman is to deal with the 
reports filed by the employees relating to antisocial activities.

Education

As part of the employee development, in 2015 SPP focused on the activities 
supporting the creation of a creative and innovative environment. A large number of 
performed training courses were aimed at employees who are in direct contact with 
customers, with the goal of developing their business and sales skills. In addition 
to standard training courses for improving professional and personal development, 
the employees had the opportunity to attend several interesting lectures on various 

current topics related to the required 
employee behaviour in the field 
of customer orientation, initiative, 
communication and efficient behav-
iour.  

SPP participated in the Country of 
Rescuers project, which aims to de-
velop the skills necessary to provide 
first aid and to save lives. Both the 
company management and the em-
ployees attended the first aid train-
ing courses on a voluntary basis.  

In 2015, SPP continued to pay at-
tention to developing talented em-
ployees with a potential. The develop- 
ment programme involved employ-
ees working at the call centre and 
the customer centres. 

In the past year, SPP employees kept 
providing their professional advice 
to several students in preparing their 
diploma theses and acted as men-
tors in the practical training organ-
ised by vocational schools.

Employee Structure

As of 31st December 2015, SPP had 
a total of 745 employees (768 em-
ployees as of 31st December 2014). 
Of them, 467 were women, repre-
senting 62.7% of the total workforce. 

The average employee age as of 
31st December 2015 was 43.1 years 
of age.

Qualification

3.36%

34.36%
61.88%

0.4%

Secondary  
vocational  
education
25

Complete 
secondary 
education with 
leaving exam
256

University 
degree

461

Basic education
3

Employee Qualification Structure as of 31st December 2015

Age 30.87%

8.86%

26.17%

34.09%

31 – 40 
230

Younger than 30
66

Older than 50
195

41 – 50
254

Employee Age Structure as of 31st December 2015
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Social 
Responsibility
SPP as a socially responsible business entity ranks among the leading philanthropic 
companies in Slovakia. Its corporate culture reflects the assistance provided to those 
who need it and helps improve the environment in which the company operates. 
SPP succeeds in fulfilling these goals also thanks to the activities of Nadácia SPP 
(SPP Foundation) and EkoFond, a non-investment fund.

SPPoločne Programme Beautifies Slovakia

After three very successful years of the public benefit programme SPPoločne, 
in 2015 SPP announced jointly with Nadácia SPP the programme’s fourth year. 
The programme is based on nationwide targeted assistance provided to specific 
communities in Slovakia. People are becoming increasingly more interested in 
their  environment and wanting to change it for the better, as evidenced by the 
annual increase in the registered projects. In the fourth year, the number of projects 
reached an incredible 881. In the “SPPoločne for People” category, the financial 
subsidies were provided to the most beneficial projects in the field of culture and 
sports. In the “SPPoločne for Homeland” category we supported the projects aimed 
at the development of the environmental education and enhancement of the 
environment.

The total contribution of EUR 200,000 was distributed to 39 projects in the fourth 
year of the programme, held in 2015. Nearly 90,000 people took part in the public 
vote, sending in more than 155,000 votes, deciding on 30 winning projects. The 
expert jury awarded bonus prizes to an additional 9 projects. The transparent voting 
and implementation of projects are essential for the progress of the project. The 
final and interim results can be tracked on the website created specifically for this 
purpose – www.sppolocne.sk.

The ever increasing popularity of the SPPoločne programme among the public at 
large and expert public in Slovakia compels us to announce the fifth year of this 
programme in 2016.

SPP Contributing to the 
Protection of Cultural 
Heritage in Slovakia

Each year, the Ministry of Culture an-
nounces the Cultural Monument of 
the Year competition under the Let’s 
Renovate Our House programme. 
The jubilee tenth year of this compe-
tition presented 15 beautifully renovat-
ed monuments from all over Slovakia, 
which competed for the 2014 Cultural 
Monument of the Year title. All holders 
to-date of this title received, in addition 
to the symbolic bronze statuette of the 
mythical bird Phoenix, a cheque for 
EUR 8,300 from Nadácia SPP. As long-
term partners in the Let’s Renovate 
Our House programme, over the years 
SPP and Nadácia SPP have contributed 
more than EUR 16 million to 254 pro-
jects. In the previous year of the com-
petition, the 2014 Cultural Monument 
of the Year title in the renovation and 
restoration of a natural cultural herit-
age site was awarded to four projects: 
comprehensive renovation of the Gun-
powder Bastion forming part of the 
town fortification in Levoča; compre-
hensive renovation of the Nyáryi Man-
sion in the centre of Bučany; compre-
hensive renovation and restoration of 
the Loreto Chapel and the side altar of 
the Virgin Mary of Loreto in the St. Bar-
bara Church in Žilina and the compre-
hensive restoration of the sports club 
Tatran in Bratislava–Karlova Ves.

In the vote that took place on Face-
book, the special SPP Fans Prize – the 
Like statuette – was won by the pro-
ject for comprehensive restoration of 
the Church of the Nativity of the Virgin 
Mary in Nižný Slavkov. This project won 
after receiving 1,449 likes.Aj tento rok sme SPPoločne vybrali 39 vašich projektov, ktoré zlepšia život 

vo vašich komunitách. Ich realizáciu môžete sledovať na:   

WWW.SPPOLOCNE.SK

ĎAKUJEME, AJ TENTO ROK
SME TO SPPOLOČNE ZVLÁDLI.

10727 SPPPolocne 4 rocnik - faza 3 poster 210x297.indd   1 10/8/15   15:18 

Gunpowder Bastion 
Levoča

Nyáryi Mansion 
Bučany

Sports club Tatran 
Bratislava

Loreto Chapel and the side altar of the Virgin 
Mary of Loreto in the St. Barbara Church 
Žilina
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Foundation’s Projects Bring Real Change 

Nadácia SPP (SPP Foundation) a non-profit organisation has been changing people’s 
lives since 2002. It encourages, develops, and protects the spiritual, cultural, and 
moral values of Slovakia. Nadácia SPP supports active people who wish to change 
their environment for the better, want to solve the problems and look for new 
approaches and solutions for long-term sustainability.

Nadácia SPP allocates funds through grants with strictly and clearly defined 
conditions and a transparent evaluation process. Openness, transparency, and 
equality of opportunities form the integral part of Nadácia SPP’s processes. The 
initiative by Nadácia SPP in supporting the development of a civil society is made 
possible by cooperating with organisations that promote long-term and innovative 
changes in the social field. The foundation focuses particularly on projects aiming 
to alleviate the suffering of humans who find themselves in difficult life situations.  

Nadácia SPP has long been providing support in the following areas:

• development and support of education,

• development and protection of cultural values,

• support for disadvantaged population groups,

• health protection,

• support for charitable and philanthropic activities,

• communal and regional development.

In 2015, Nadácia SPP supported a total of 357 projects with the total funding worth 
about EUR 1.4 million. 62 contributions were awarded by way of partnership projects 
in 2015 with the value exceeding EUR 578,000. Under grant schemes, Nadácia 
SPP supported a total of 295 applications in 2015 with a combined total over EUR 
833,000.

In 2015, Nadácia SPP continued in its long-term activities by supporting projects 
such as the visual art and culture festival BLAF (Bratislava Art Festival), Blue Angel 
and others. Furthermore, Nadácia SPP has become a partner in the series of JAZZ 
events in the Aréna Theatre, in the nationwide remembrance of Ľudovít Štúr at the 
occasion of the 200th anniversary of his birth. Nadácia SPP has cooperated with 
MAGNA Children at Risk organisation to help the earthquake victims in Nepal. The 
foundation also deepened its partnership with the civic association Okraj (Edge), 
which is the founder of a protected workplace for homeless disabled people.

Among the most known activities of Nadácia SPP are the SPPoločne (Together 
with SPP) and Let’s Renovate Our House programmes, as well as the One Step 
Ahead initiative, which aims to contribute to improving the quality of care for people 
with disabilities. In 2015, Nadácia SPP once again organised volunteer days for SPP 
employees in Bratislava and Košice.

EkoFond Actively Working 
to Improve Energy 
Efficiency

SPP supports the efficient use of 
energy resources through the non- 
investment fund EkoFond. EkoFond 
has provided nearly EUR 11 million 
in support to implement various 
projects in energy savings and to 
improve the quality of the environ-
ment. The support provided to the 
projects of this kind emphasises the 
policy of SPP in the field of CSR that 
differentiates our company from 
other business entities not just in 
Slovakia.

In 2015, EkoFond completed the 
majority of open projects and con-
tinued in the educational activities, 
being an active participant in the 
process involving the transposition 
of the new EU legislation to national 
legislation in the field of energy ef-
ficiency, which began in 2013 and 
continued last year as well.

Programmes and Grants

EkoFond used its own specific 
know-how in the field of organising 
grant schemes aimed at improving 
energy efficiency in the following 
five grant programmes: 

PROGRAMME 01  
Cogeneration and trigeneration 
based on natural gas

PROGRAMME 02  
Improvement of energy efficiency 
of buildings

PROGRAMME 03  
Support for installation of gas heat 
pumps

PROGRAMME 04  
Research, development and 
introduction of new progressive 
technologies based on natural gas

PROGRAMME 05  
Support for the development of 
CNG (compressed natural gas) 
use as an alternative motor fuel 
in Slovak transport

The majority of projects (132 in total) 
were supported under the Improve-
ment of Energy Efficiency of Build-
ings programme. 116 projects were 
successfully finished under this grant 
scheme and, thanks to the support 
from EkoFond, it was possible to 
achieve real energy savings amount-
ing to 9,458,375 kWh (34.05 TJ). The 
implementation of supported pro-
jects directly or indirectly influenced 
more than 150,000 people.

Our Own Projects 

In 2015, EkoFond continued in implementing its own project called “EkoFond for 
Schools”, a major part of which includes activities aimed at students of secondary 
vocational schools of technical specialisation. As part of these activities and in 
cooperation with a number of secondary vocational schools, in 2009 we began 
preparing the 4-year degree course with school-leaving exam – Energy Equipment 
of Buildings Technician. The course should equip graduates not only with high 
quality theoretical knowledge and practical skills associated with the different types 
of electrical engineering and basic construction activities, but also with the ability to 
provide adequate energy consulting services. In 2015, we successfully completed 
the experimental verification of this study course and starting in September 2015, 
the study course was included in the network of study fields. 

International Projects 

EkoFond successfully completed the REFUGE (Renewable Energy for Future 
 Generations) project and its outcomes have seen the successful practical use. 
These outcomes include, in particular, a handbook with a list of jobs in the field 
of energy production, distribution and utilisation, along with employee profiles for 
these jobs in Slovakia and in the Czech Republic. 

The BUILD UP Skills Slovakia (BUSSK) project, in which EkoFond was one of the 
partners, resulted in the creation of a “roadmap” for the vocational training of workers 
in the construction industry until 2020 in the area of energy efficiency of  buildings 
and renewable energy sources.

In September 2015, the fund began implementing the international EDES Project, 
which aims to help bridge the discrepancy between the basic and cross-sectional 
skills of students at the secondary vocational schools specialising in electrical 
engineering and power industry, propose measures to improve the quality of 
cooperation between the entities involved in the dual education and create 
a  methodology and a training course for instructors who are preparing or will 
prepare students in their vocational training in the electrical and power engineering 
field. The basic intellectual output of the project is the Draft Concept of the Dual 
Education System Development for small and medium businesses in the power 
sector. At the same time, we wish to propose legislative changes and measures to 
increase the motivation among small and medium businesses active in the electrical 
engineering and power sector to enter the dual education system. The project 
duration is 30 months and the total amount of the provided financial contribution is 
nearly EUR 213,000.
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Environmental Protection and Occupational Safety

The environmental protection was among the priorities of SPP in 2015 forming part 
of the performance of all work activities. Through its activities, SPP did not negatively 
affect the environment in excess of the level permitted by the legislative standards 
of the Slovak Republic. In 2015, the company demonstrated its commitment to the 
environment by introducing a certified environmental management system based 
on EN ISO 14001:2005. The aim of introducing this system is to ensure permanent 
compliance with the legal and contractual obligations of the company. 

The lower volume of waste generated by SPP in 2015, compared to 2014, is a visible 
result of the activities based on the introduced system. This applies to municipal 
waste, industrial waste from the operation of facilities, as well as to hazardous waste. 
We continued in the trend of increasing the share of recycled waste, by which we 
increased the volume of separated waste components. 

As part of air protection, we continued in the established trend in reducing the 
emissions of all monitored basic atmospheric pollutants.

The consumption of drinking water fell in 2015 as a result of both performed technical 
measures and internal communication aimed at saving raw material resources.

The set limit values of waste water pollution were observed as part of the permanent 
efforts by SPP to reduce the pollution level.

In the internal campaign – October, a month of savings in SPP, or more you save, 
more you are left with in your wallet, we achieved significant electricity and water 
savings at our workplaces. Compared to the same period of the previous year, we 
consumed 4.64% less electricity and 42.37% less water. The campaign took place 
in Zvolen, Žilina, Košice, and Bratislava. This activity came as the continuation of 
the energy efficiency campaign for SPP customers. The measures that we carried 
out in the course of 2015 in the company area in Bratislava serve as an example of 
the exemplary ecological and economical behaviour of our company: We produce 
your own electricity and achieve the average efficiency of 85%. That is why our 
combined electricity and heat production source is a highly efficient one and 
eligible for support. We operate trigeneration, producing three utilities (electricity, 
heat, cold) from one type of energy (gas). Furthermore, in our company area in 
Bratislava we intensely use our own source of ground water (well) to operate the 
technology equipment, e.g. in absorption devices used in the production of cold (air 
conditioning), in fountains, as water used in the toilets and to water the greenery in 
the company grounds. One of the factors behind the lower consumption (purchase) 
of water was the repair of the distribution piping in the company area in 2015, which 
eliminated possible water leaks.

Occupational Health and Safety

In 2015, SPP succeeded in maintaining the kind of working conditions that maximised 
the prevention of possible injury or negative impact of harmful factors in the working 
environment on the human body. The favourable development in the accident rate 
was preserved through communication and provision of information to employees. 
In the course of 2015, there was no work-related accident, occupational disease, or 
any occupational disease risk recorded in the company.

In 2015, there was no fire or any other condition in the SPP facilities that would 
constitute imminent danger or threat to life, health, or property of the employees 
or other persons.

Kto vodou šetrí, 
má za tri.

Zohrievajte minimálne odporúčané množstvo vody 
pre vašu šálku na čaj či kávu. 

Usporíte až 75 % elektriny a 80 % vody.

10815 EKO karticky A6 148x105.indd   2 9/25/15   15:40 

Kvapka do domu, 
cent do domu.

Nahláste, prosím, na Helpdesk služieb 2555 
každý kvapkajúci kohútik, pretože pri frekvencii 

kvapky za sekundu sa denne minie 16 litrov, 
za rok to môže byť až 6 m3 vody.

10815 EKO karticky A6 148x105.indd   4 9/25/15   15:40 

Čo môžeš vypnúť dnes, 
nevypínaj zajtra.

10815 EKO karticky A6 148x105.indd   1 9/25/15   15:40 

Vypni spotrebič, 
zachrániš cent!

Nezabúdajte, že elektrické spotrebiče spotrebúvajú 
elektrinu aj v tzv. „stand-by“ režime. Len pri počítači 

s monitorom spotrebuje celodenná prevádzka 
v tomto režime ročne 350 kWh.

10815 EKO karticky A6 148x105.indd   3 9/25/15   15:40 
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SUPPLEMENT TO THE AUDITOR’S REPORT  
on the Consistency of the Annual Report with the Financial Statements 

Pursuant to Act No. 540/2007 Coll., Article 23 (5) 

To the Shareholder and Board of Directors of Slovenský plynárenský priemysel, a.s.: 

I. We have audited the financial statements of Slovenský plynárenský priemysel, a.s. (the “Company”) 
as at 31 December 2015 presented in attachment to the annual report. We issued an Auditor’s Report 
on these financial statements dated 2 March 2016 in the wording as follows: 

INDEPENDENT AUDITOR’S REPORT  

To the Shareholder and Board of Directors of Slovenský plynárenský priemysel, a.s.:  

We have audited the accompanying financial statements of Slovenský plynárenský priemysel, a.s.  
(the “Company”), which comprise the balance sheet as at 31 December 2015, and the income 
statement, statement of comprehensive income, statement of changes in equity and statement of 
cash flows for the year then ended, and a summary of significant accounting policies and other 
explanatory information.  

Statutory Body’s Responsibility for the Financial Statements 

The Company’s statutory body is responsible for the preparation and fair presentation of these 
financial statements in accordance with International Financial Reporting Standards as adopted by the 
EU, and for such internal control as the statutory body determines is necessary to enable the 
preparation of financial statements that are free from material misstatement, whether due to fraud or 
error. 

Auditor’s Responsibility 

Our responsibility is to express an opinion on these financial statements based on our audit. We 
conducted our audit in accordance with International Standards on Auditing.  Those standards require 
that we comply with ethical requirements and plan and perform the audit to obtain reasonable 
assurance about whether the financial statements are free from material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures 
in the financial statements. The procedures selected depend on the auditor’s judgment, including the 
assessment of the risks of material misstatement of the financial statements, whether due to fraud or 
error. In making those risk assessments, the auditor considers internal control relevant to the 
Company’s preparation and fair presentation of the financial statements in order to design audit 
procedures that are appropriate in the circumstances, but not for the purpose of expressing an 
opinion on the effectiveness of the Company’s internal control. An audit also includes evaluating the 
appropriateness of accounting policies used and the reasonableness of accounting estimates made by 
the statutory body, as well as evaluating the overall presentation of the financial statements. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis 
for our audit opinion. 

Opinion 

In our opinion, the financial statements present fairly, in all material respects, the financial position  
of Slovenský plynárenský priemysel, a.s. as at 31 December 2015, and its financial performance and 
its cash flows for the year then ended in accordance with International Financial Reporting Standards 
as adopted by the EU. 

Emphasis of Matter 

We draw attention to Note 1.3 to the financial statements, which describes effects of the 
reorganisation and modification of the ownership structure in the SPP Group. Our opinion is not 
modified in respect of this matter. 

 

 

II. We have also audited the consistency of the Annual Report with the aforementioned financial 
statements. The accuracy of the Annual Report’s presentation is the responsibility of the Company’s 
statutory body. Our responsibility is to issue an opinion on the consistency of the Annual Report with 
the financial statements based on our audit.  

We conducted our audit in accordance with International Standards on Auditing. Those standards 
require that the Auditor plan and perform the audit to obtain reasonable assurance that the 
information disclosed in the Annual Report and presented in the financial statements is consistent, in 
all material respects, with the relevant financial statements. We assessed the consistency of the 
information presented in the Annual Report with the information presented in the financial statements 
as at 31 December 2015. We have not audited any data or information other than the financial 
information obtained from the financial statements and accounting ledgers. We believe that the 
performed audit provides a sufficient and reasonable basis for our audit opinion.  

In our opinion, the financial information presented in the Annual Report is consistent, in all material 
respects, with the aforementioned financial statements as of 31 December 2015. 

Bratislava, 16 March 2016 
 
 
 
 
 
Deloitte Audit s.r.o. Ing. Peter Longauer, FCCA 
Licence SKAu No. 014 Responsible Auditor 
 Licence UDVA No. 1136 
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Seat

Slovenský plynárenský priemysel, a.s. 
Mlynské nivy 44/a 
825 11 Bratislava 26 
Slovak Republic

Phone: +421 2 6262 1111 
Fax: +421 2 6262 8070 
E-mail: spp@spp.sk 
Website: www.spp.sk

Households

SPP Customer Hotline

Phone: 0850 111 363  
(weekdays from 7 a.m. to 8 p.m.)

Fax: +421 2 5869 9000 
E-mail: zakaznickalinka@spp.sk

For calls from abroad or from the 
networks of alternative operators: 
+421 2 5869 9090

Small Businesses 
& Organisations

SPP Business Hotline

Phone: 0850 111 565  
(weekdays from 7 a.m. to 8 p.m.) 
E-mail: biznislinka@spp.sk 
Fax: +421 2 5869 9010

For calls from abroad or from the 
networks of alternative operators: 
+421 2 5869 9092

Slovak Gas Museum

The museum has been mapping the 
past and present of the Slovak gas 
industry for 20 years, housing more 
than four hundred exhibits.

Seat

Slovenský plynárenský priemysel, a.s. 
Mlynské nivy 44/c 
825 11 Bratislava 26 
Slovak Republic

Phone: +421 2 6262 4164  
(weekdays from 10 a.m. to 2 p.m.) 
E-mail: muzeum@spp.sk 

Entry to the museum is free of 
charge. Visits must be arranged 

at least three days in advance.

SPP Gallery

Since the opening of SPP Gallery 
in 2000, more than 100 exhibitions 
have taken place in it by leading 
domestic and foreign artists in all 
techniques of the visual art. Among 
the most successful exhibitions in 
2015 was the Slovak Graphic Arts 
Imaginarium exhibition that featured 
prominent Slovak artists such as Al-
bín Brunovský, Dušan Kállay and Pe-
ter Kľúčik.

Seat

Slovenský plynárenský priemysel, a.s. 
Mlynské nivy 44/c 
825 11 Bratislava 26 
Slovak Republic

Phone: +421 2 6262 4242  
(weekdays from 11 a.m. to 6 p.m.) 
E-mail: galeria@spp.sk

Entry to the gallery is free of charge.

SPP Spokesperson

Michal Holeš

Phone: +421 917 716 077 
E-mail: press@spp.sk

Contacts
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